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Issue
How can | proceed to manually activate or de-activate a VRS or Express license?
Solution

Please proceed via the following website which allows you to manually de-activate /activate a VRS or
Express license.

https://activate.kofax.com/

Note that in case of hardware crash, please do request a manual de-activation to >
licensing@tungstenautomation.com

If critical, please submit a new ticket via
https://support.kofax.com//s/login

Level of Complexity

Easy
Applies to
Product Version Build Environment Hardware
VRS 5.2 ALL ALL N/A
51.2
Express 3.3 ALL ALL N/A
3.2

https://aio-eus-uat-cae-aif-appl4-local.redglacier-35d7ee4f.eastus.azurecontainerapps.io/article/24615
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https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Factivate.kofax.com%2F&data=04%7C01%7C%7Cb2136aa3b791447d681508d9f77106f2%7Cbcd8ba5f75e24d6c8aa5fff6c8baa1ff%7C0%7C0%7C637812887087886105%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=REZIOKLHb6E7vZiNC0R8QOVaKS%2BaBnzzFieTBltjafU%3D&reserved=0
https://support.kofax.com//s/login

