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Issue
Which Canon scanner models have been certified for use with Tungsten/ VRS 5.3?
Solution

The following Canon scanner models have been certified for use with VRS 5.3. Support for a number
of scanner models was added via Component Installer, as is indicated for these models in the Notes
column.

Support for a particular scanner model depends on the model having the necessary ISIS driver for the
operating system on which VRS 5.3 is installed. Scanner models with limited Windows version
support for the ISIS driver (according to the scanner manufacturer's website) are indicated in the
Notes column.

Canon:
Model License Level Notes
DR-2510C Desktop
DR-6010C Workgroup
DR-6030C Workgroup
DR-C225 Desktop
DR-C230 Desktop
DR-C240 Desktop
DR-C360 Desktop Requires Component Installer
DR-G1100 Workgroup
DR-G1130 Production
DR-G2090 Workgroup
DR-G2110 Workgroup
DR-G2140 Production
DR-M1060 Workgroup
DR-M140 Desktop
DR-M140ll Desktop
DR-M160 Desktop
DR-M160Il Desktop
DR-M260 Desktop
DR-S150 Desktop

https://aio-eus-uat-cae-aif-appl4-local.redglacier-35d7ee4f.eastus.azurecontainerapps.io/article/42394 | Article 000042394 | Pritage $ep 30, 2026



Tungsten Automation Knowledge

DR-S250N Desktop

DR-S350NW Desktop Requires Component Installer
DR-X10C Production Hardware VRS Port only
Flatbed Scanner Unit 102 same as connected scanner

Flatbed Scanner Unit 201 same as connected scanner

Flatbed Scanner Unit 202 same as connected scanner Requires Component Installer
P-208lI Desktop

P-215II Desktop

Level of Complexity

Easy
Applies to
Product Version Build Environment Hardware
VRS 5.3 ALL ALL N/A
References

VRS 5.3 Product Release Information

Scanner Models No Longer Supported in VRS 5.3
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