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Will a Kofax Capture environment continue to work
past the expiration date of the support maintenance
contract?
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Issue: Will a Kofax Capture environment continue to work past the expiration date of the support
maintenance contract?   Solution: For Perpetual license, the Kofax Capture environment will
continue to work past the expiration of your support maintenance contract but access to latest Kofax
Capture updates will be denied.   For Term license, the Kofax Capture environment will stop working
on the expiration date of the subscription unless the support maintenance contract is renewed.  
Related KB article:  

· Differences between Perpetual License and Term License
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