Tungsten Automation Knowledge

Files could not import into Kofax Capture due to error
'Pipe is broken'
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ISSUE

Messages are not being imported in Import Connector and they are stuck under the Transfer to App
column with a blue arrow on the Message Connector Monitor.

CAUSE

Pipe is broken.

SOLUTION

Uninstalled the entire thing and did the re-installation, as we are not getting any issues in the system.
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